®
RESKAL \
&
2022 UPDATE PROCEDURE
LD550 and LD550B AROKA - DP 2258

Download:

Download from the following web page : http://www.reskal.com/sav/ the last update for the
LD550.

Be carefull, there are two versions of the model LD550.
To make a difference, you have to check the number of detection cells.
Raising the top pass-through cover for visual inspection.

Model with 6 cells on the bottom:

If your model has 4 white cells and 2 black cells, this is a version before September 1, 2015.

LD550 lower part, old model

The update can not be performed on this version because this detector model is incompatible with
the new banking security standards 2019.
Some PCs may not accept driver installation for the following reasons:

. Presence of a fire-wall/ Disconnect your fire-wall before downloading the update.
. Presence of an anti-virus/ Disable your anti-virus before downloading the update.
. Hardware Incompatibility)> Update your operating system or change PC.
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Model with 8 cells on the bottom:

If your model has 6 black cells and 2 white cells, this is a version after September 2, 2015.

LD550 lower part, new model

1- Select the LD550 update (MAJ_LD550(8 cellules)-FA62441-FA62523_juin2019).
2- Save it on your PC.

Organiser = Inclure dans la bibliothéque Partager avec ¥ Mouveau dossier 8= v |l @
¢ Favoris - MNom Type : Taille Modifié le
B Bureau 1) MAJ_LD550(Bcellules)-FAG2441-FA62523_Juillet2022 Dossier compressé
) Emplacements iEcents EN - Updating method LD550 2022 8 cells.pdf Document Adobe ..
B Cloud it ES - Implementacien de la actualizacion LD330_2022_8 celdas.pdf Document Adebe ...
& <
Rhotos iCloud FR - Procédure de mise a jour LD350 8 cellules 2022, pdf Document Adobe ...

[ & Técchagements |

3- Among the downloaded files (3 versions of the installation procedure and a folder), the downloaded file is
compressed. It must be decompressed before updating.
To do this, right click on this folder and click on "Extract all".

Organiser * Inclure dans la bibliothéque + Partager avec v Nouveau dossier =~ O @
-

[ Favoris 2 Nom Type Taille Modifié le
B Bureau 1 MAJLDSE0Ecellules)-FABRAL-FASIS23 Juillet2022 Duogsier con Ouvrir

= Emplacements récents EN - Updating method LD550 2022 & cells.pdf Document Adobe e

8 veloud Birve ES - Implementacion de I3 actualizacion LD350_2022_2 celdas.pdf Document Adobe: B RenPhoric

) Bhoti= loud FR - Procédure de mise a jour LD350 8 cellules 2022.pdf Document Adobe [ Extraire tout..,

& Téléchargements = ;

Zip
CRC SHA 3
B Analyser avec Bitdefender Endpoint Security Tools

[&  Edit with Notepad++

Ouvrir avec 3

4- Once the folder is uncompressed, open it with a doubleclick.

The folder contains 6 elements including 5 applications (Multi-Target Programmer V7.0.exe /
PL2303_Prolific_Driverinstaller_V130 / PL2303_64bit_Installer / USB Virtual Com Port
Driver_32bits / USB Virtual Com Port Driver_é4bits) and a UPL file.

Organiser Inclure dans la bibliothéque + Partager avec = Mouveau dossier 8= ~ (W ‘.9'
e
Favoris | e Type Taille Modifié le

B Bureau 28 USE Virtual Com Port Driver_64bits Application

1= Emplacements récents P8 USB Virtual Com Port Driver_32bits

% iCloud Drive || LD350(DP-2258LED(VF+VE+VC))_C22(n001)_EUR(040)-CHF(018)_{2022-05-09).,

# Photos iCloud & PL2303 Prolific_Driverdnstaller V130

| Téléchargements ] 5! PL2303_64bit_Installer
i #ity Multi-Target Programmer 7.0.exe Application
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|ldentify the version of Windows that you are
using:

5- Simultaneously press the Windows key on the keyboard (usually at the bottom left, between the Ctrl and
Alt keys) and the R key and then type "winver" and confirm with "Enter” (or click on "OK"]

. o Exécuter *

- Entrez le nom d'un programme, dossier, document ou

= ressource Internet, et Windows 'ouvrira pour vous.

Ouvrir: vinvel w

=

Annuler Parcourir...

E.- A propos de Windows ] A propos de Windows X
L AV . : -- H
£7 Windows 7 professionnel 8 WlndOWS1O
Mcrosndt Windows

Maesoft Windows

Verson 1803 (verson du systéme dexploitaton 17134.829)

© 2018 Mcrosoft Corporation. Tous droits réservés,

Le systéme diexploitaton Windows 10 Professonnel et son interface

Werson 6.1 {numero 7601 Service Pack 1)
Copymght 2002 Muzoft Corporstan, Tous drolbs réserves.

Bme d's ‘Windows rince
wuitiisatew sant prokbods par une mangue et daulies droits de propridte

utlsateur sont protégés par une marque et dautres droits de propnété
Intalectucla, asistants o an sitents, e Elats-Lnk ot dane daulres R T e e b e i
Lo paysrégons.

Ce prochit est fourn sous hoence selon les termes dy conratos
sz oozl Mizozofi 3 ¢
SAFETOOL
SAFETOOL

Ce prochat est fourrd sous boence selon bes Termes d contrat de
\ceice ingioel Mirgzof 8 ¢

Philppe.
Microsoft

= —

|dentify the functioning of your PC (32 or 64 bits):

Windows 10:

Right-click on the Windows logo at the bottom left and choose Settings / "System”, then "System Information™
and look at the "System Type" line.

£ systeme — m} X
™ m » Panneau de configuration » Systéme et sécurité » Systéme v | O Rechercher e
Page d'accueil du panneau de e - C o
Eanhiguration Informations systéme générales

G Gestionnaire de périphériques Editioh Windows

G Parametres d'utilisation 3 Wirgows:I Riofessiannel

i\,
distance © 2017 Microsoft Corporation. Tous droits réservés, . WI n d OWS 1 0
) Protection du systéme .

W) Paramétres systéme avancés Systeme

Processeur: Intel(R) Core(TM) i7-7700 CPU @ 3.60GHz 3.60 GHz
Meémuoire installée (RAM) : 16,0 Go (15,9 Go utilisable)
Type du systéme: [Sy;téme d'exploitation 64 hits,]prur_esseur xB4

Stylet et fonction tactile:  Lafonctionnalité d'entrée tactile ou avec un stylet n'est pas disponible sur cet écran,

2

=D

Informations de support technigque

Windows 8:

Place your cursor in one of the right corners of your screen to open the "charms bar” then go to “Settings”,
select "PC info" then "Under System”.

Charms Evaluation : m.n_—q;c: de performance Windows

Processeur: Intel{R) Core(TM)2 Duo CPU EB400 @ 3.00GHz 3.00 GHz
Mémoire installés (RAM): 400 Go

Type du systéme: Systeme d'exploitation & b'n!lpmc&seurrﬁti

Stylet et fonction tactile:  La fenctionnalité de saisie tactile ou avec un stylet n'est pas disponible sur cet écran.
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Windows 7 and earlier:
Click on the "Start" button, go to “Control Panel”, then in “"System and Security”, go to "System". If nothing is
mentioned, you are certainly in 32 bits.

Evaluation : m Indice de pedformance Windows

Processeur: Intel(R) Core{TM)2 Duo CPU  EB400 © 3.00GH: 3.00 GH:
Memaoire installée (RAM) : 4,00 Go (3,25 Go utilisable)

Type du systéme: [ Systéme d'exploitation 32 bits |

Stylet et fonction tactile:  La fonctionnalité de saisie tactile ou avec un stylet n'est pas disponible sur cet écran

Systeme
Evaluation : mln:ﬁl:f de performance Windows
Processeur: Intel{R) Core(TW)2 Duo CPU P7350 @ 200GH: 2.00 GHz
Meémoire installée (RAM): 4,00 Go
Type du systeme [ Systime d sxplaoitation 64 bits |

Stylet et fonction tactile:  La fanctionnalité de saisie tactile ou avec un stylet n'est pas disponible sur cet écran

nstalling the driver and software on the PC

Version of the LD550 Operating system 32/64 bit operation Software to install
Before 1/09/2015 No update possible
Previous to Windows 10 PL2303_Prolific_Driverinstaller_V130
1/9/2015 1 31/12/2018 Windows 10 PL2303_64bit_Installer
32 bits USB Virtual Com Port Driver_32bits
After1/01/2019 64 bits USB Virtual Com Port Driver_é64bits

6- Double-click software appropriate for your hardware and follow the installation procedure until the end.

Organiser = Inclure dans la bibliothéque - Partager avec » MNouveau dossier
r
i Favoris = Hail:
B Bureau = =
-_J Emplacements récents e 1
% iCloud Drive [ ] LD350(DP-2258LED(VF+VE+VC))_C22(n001)_EUR(040)-CHF(018)_(2022-05-08),  Fichier UPL 1
% | Photos iCloud #2 PL2303 Prolific Drivernstaller V130 ] Application 30
4. Téléchargements ﬁl PL2303_64bit_Installer Application 4
P Multi—Tajqet Prqqrammer _.-".Cl.gxe -i\pplicaticn 27
- Bibliothéques [] LDS50(DP-2258LED(VF+VE+VC))_C22(n001)_EUR(D40)-CHF(018)_(2022-05-08). Fichier UPL

7- Click on "Next" then, once the installation is finished, close by clicking on “Finish".ick on “Next".

PL-2303 Driver Installer Program

PL-2303 Driver Installer Program

InstallShield Wizard Complete

‘Welcome to the InstallShield Wizard for PL-2303

USB-to-Serial The InstallShield Wwizard has successfully installed PL-2303

USB+a-Serial. Click Finish to exit the wizard
The InstalShield ‘Wizard will irstall PL-2303 USE-to-Serisl
onyour computer. To continue, click Next

<Back, < Back Cancel
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8- Double-click on "Multi-Target Programmer_7.0.exe".

Organiser » Inclure dans la bibliotheque = Partager avec = Mouveau dossier
i -
A ] i
& Favoiis Nom Type Taille
B Bureau 8 USB Virtual Com Port Driver_6dbits Application
'__J Emplacements récents a USB Virtual Com Port Driver_32bits Application
% iCloud Drive ] LD350(DP-2258LED(VF+VE+VC))_C22(nD01)_EUR(040)-CHF(D18)_(2022-05-09).  Fichier UPL 1
B Photos Cloud 2 PL2303_Prolific_Driverlnstaller_V130 Application 3.0
. i3 PL2303 64bit Installer Application 4
& Téléchargements s Multi-Target Programmer 7.0.exe Application 27
#% PL2303_Prolific_DriverInstaller V130 Application
. Bibliothéques [ LD350(DP-2258LED(VF+ VE+VC))_C22(n00T)_EUR(040)-CHF(018)_(2022-05-09), Fichier UPL

==

9- Click on "Run”.
The screen below appears [it is set to update, do not change anything]

i Multi-Target Programmer V7.0

.
s 1|
&4

Communication Setting
CON Port: [aute ~| Refresh Ports |
T

Belect Target:

® Naln Board (& (= T

Funstion Status
Load File File Size:! ZA4TEZ  Send Size| i
Update Boft ; Tpdate softvare, Continue?
Exit

10- Click on "Load File". A new window opens. Choose the folder where the software will be installed (By
default, the downloaded items appear in the "Downloads” folder).

| i Multi-Target Programmer V7.0

Communlcation Setting
COM Port: [Auto - Refresh Forts|

Belect Target:

(% Naln Board = g
Function Status
File Size: 2ATEZ  Send Size o
Update Soft Update software, Continue?
Exlt

1-  Select the folder LD550(DP-2258LED(VF+VE+VC))_C22(n001)-EUR(40)-CHF(018)-(2022-05-
09).UPL
Double click on it.

Organiser + Nouveau dossier | @
L Favoris * | Nom Maodifié le Type T
Bl Bureau ‘

=[] LDS50(DP-2258LED(VF+VE-VC))_C22(n00" 27/04/201910:29  Fichier UPL

| Emplacements récents |
& iCloud Drive
% | Photos iCloud

& Téléchargements

4 Bibliotheques

E| Documents

=] Images

j"‘ Musique

B Vidéns ad 21 i | L

Nom du fichier: [ ] LD550(DP-2258LED(VF+VE+VC))_C22(n0D1)_EUR(040)- CHF(012)_(2022-05-09). v  |Surported Files("EUP;"UPL)  ~|

” Cuvrir ll Annuler I
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12- The window closes. In the Status "File Size" box, the number 214782 is displayed. The update is

downloaded.

= 1
i Multi-Target Programmer V7.0 2L

Communication Setting -
CON Port:  [tute ~| Refresh Ports |
T

Belect Target:

#® Naln Board

Function Status

Lo | File Size:| TICTEE | gend Size| 5

Update Boft Tpdate softvare, Contimae?

Exlt |

Update of the detector.

Return to the detector.

13- Disconnect the battery (optional).
14- Connect the detector to mains.
15- Turn off the LD550 detector.

16- Simultaneously press the "REP / DIR" and "CLR" buttons and switch on the LD550. When a series of
dashes appear on the screen, you can release the keys.

19- Connect the LD550 detector to the PC using the USB / mini USB data transfer cable (reference 9996.114)
provided for this purpose.

USB
Mini USB connector
connector to connect
to connect to one of
to the the USB
detector ports of the
PC

20- Return to the PC screen.
21- Click on "Update Soft". A progress bar is displayed and the LD550 device turns off when the update is

done.
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i Multi-Target Programmer V7.0

Communication Setting

Belect Target:

#® Naln Board
Function Status

Load File

File Size:|

Exlt

22- Switch on the detector. The C22 code should be displayed.

23- Bravo! The update is performed.

CON Port: inuto ﬂ Refresh Perts;

Send Size| 0

Update Boft | Tpdate softvare, Contimae?

24-Do a test with new tickets of 5, 10, 20, 50, 100 and 200 euros.

Causes of dysfunction:

Remember to check in the device manager if the COM and LPT ports appear in the device manager.
The detector appears in the device manager only when it is connected to the PC.

Check that "USB-to-Serial Comm Port” or “GD32 Virtual Com Port" (depending on the software

installed) also appears.

= Gestionnaire de périphériques
Fichier Action Affichage 7?7
| @ HE &

¥ Cartes réseau
;= Claviers
- 45k Contréleurs audio, vidéo et jeu
= . Contréleurs de bus USB
o 4G Contrdleurs de stockage
- B Cortréleurs héate de bus TEEE 1394
|+ =@ Controleurs IDE ATA/ATAPI
» o Lecteurs de disgue
o Lecteurs de DVD/CD-ROM
‘- Moniteurs
- Ordinateur
554 Périphérique d'acquisition dimages
» Wy Périphériques d'interface utilisateur
-l Périphériques systéme
4 fore o e |
¥ Portimpnmante ECP (LPT1)
- X3 [Prolific USB-to-Serial Comm Port (COME]
TS USE-SERIAL CH240 {COM4)
» B Processeurs
- Souris 1 autres périphériques de pointage

If USB-to-Serial Comm Port does not appear:

Fichier Action Affichage 7
| H |
-2 Claviers
2F Contréleurs audio, vidéo et jeu
= i Contréleurs de bus USB
<5 Conuoleurs de stockage
- , Contréleurs hite de bus TEEE 1394
o Contréleurs IDE ATA/ATARL
g Lecteurs de disque
ef Lecteurs de DVDCD-ROM
‘__ Moniteurs
-l Ordinateur
"-.; Periphérigue d'acquisition d'images
B périphériques dinterface utilisateur
& periphérigues systéme
473
"Y' GD32 Virual Com Port {COMT)
T3 Bort imprimante ECP {LPT1)
Y USB-SERIAL CH340 (COM2)
D Processeurs
8 Radics Bluetooth
F Sowis et autres périphériques de pointage

« Check the installation of the driver (driver) pl2303 and in case of absence, download and re-install this

driver.

* Tryto unplug the detector and change the USB port.

« Itis also possible that the update cable is not a data transfer cable (test with another USB /mini USB

data transfer cable).

If despite our explanations, you have difficulties to carry out the update, do not hesitate to contact our experts
who can remotely, manage your computer and carry out these operations for you: RESKAL After sales

service
A.S.S. RESKAL

Tel. : +33 (0)4.73.51.78.20 ou +33 (0)4.73.51.78.15
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Mail : sav@wonday.com ou sav@reskal.com
Adresse : Wonday, Parc d’activités « Entre Dore et Allier » — 5 Allée des Acacias - 63 190 LEZOUX
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